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BRAND NEW, Training Evaluation Pocketbook (2nd Revised
edition), Paul Donovan, John Townsend, March 2014 marks
publication of the 2nd edition of the Training Evaluation
Pocketbook which explains - succinctly, visually and with
abundant informative examples - how to measure training
results. In order to 'demystify' the process of evaluating training
events, the pocketbook identifies nine possible outcomes to
measure: reaction to training, satisfaction with the way training
was organised, knowledge acquisition, skills improvement,
attitude shift, behaviour change, organisational results, return
on investment and psychological capital. The book's authors are
Paul Donovan and John Townsend who have also jointly written
three other titles in the Pocketbook Series, namely: Facilitator's
Training Needs Analysis Transfer of Learning.
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Reviews

Good e book and useful one. It really is simplistic but shocks in the 50 % of your book. Your way of life period will
probably be convert the instant you total reading this ebook.
-- Myah Williamson

Simply no words and phrases to clarify. It really is full of knowledge and wisdom You wont feel monotony at at any
moment of the time (that's what catalogs are for relating to when you question me).
-- Paolo Spinka
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