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Book ***** Print on Demand *****.Citizens do not feel
empowered and do not feel they are adequately given the
space to meaningfully participate in public governance.
Clearly, citizens are not satisfied with the manner in which
government is run. This is evident across the developed and
developing world, as highlighted also by recent manifestation
of discontent in Europe, North America, North Africa, the
Middle East, and Asia. While past government reforms have
tendentially focused on performance, efficiency, and
productivity, recent developments in public governance have
recognized the central role of individuals as citizens rather
than customers in both the development and implementation
of public policies. Although government remains indispensable
to governance, citizen can and should play an active role
towards solutions to recurring problems as well as emerging
and future issues. A key way to ensure that governments truly
reflect the will of the people, particularly the marginalized and
the weaker groups of society, is by creating an environment
where citizens are given democratic space to exercise voice ,
even in between elections. Citizen engagement in decision-
making and public service delivery is key...
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Reviews

The best ebook i possibly read. I have go through and i also am sure that i am going to planning to read once again
again later on. Its been printed in an extremely simple way which is simply a?er i finished reading through this ebook
by which basically changed me, alter the way i really believe.
-- Telly Hessel 

This pdf is definitely not straightforward to get started on studying but extremely exciting to see. It generally does not
charge an excessive amount of. Your lifestyle period is going to be convert once you full looking over this publication.
-- Elliott Rem pel MD   
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